
 
  

APPENDIX A 
 
RESPONSE TO INFORMAL CONSULTATION 
 

1 Climate 
Change 
Group 

Electric Vehicles 
 
Proposed policy: 
 

 From January 2022, all vehicles being licensed for the first time must meet 
or exceed Euro 6 emissions standard (or recognised UK equivalent)  

 
(Euro 6 is the name given to a set of limits for harmful exhaust emissions produced 
by virtually any vehicle powered by petrol or diesel engines. Since September 2015, 
manufacturers have been obliged to ensure that new car emissions do not exceed 
those limits - as measured in an official test). 
 

 From April 2026 all vehicles licenced by TDC will be required to meet or 
exceed Euro 6 Emissions standards (or recognised UK equivalent). 

 

 From April 2030 all vehicles being licensed for the first time must have 
CO2 emissions of less than 50 g/km 

 

 All Wheelchair Accessible Vehicles will have a 2 year allowance on the 
emissions standards dates given in this policy.  
 

 To promote the move to electric vehicles, the Authority will provide a 
discount on the standard vehicle licence fee of 20% for a period of 5 years. 

 

2 Taxi 
Trade 

We as a taxi trade were suffering from reduced trade before covid, that is going to 
be much worse post covid. Its looking like The Palace nightclub is going to be 
permanently closed and who knows how many pubs and restaurants will reopen.  
 
We are in a deprived area and the money is just not there for buying expensive new 
vehicles without taking on a massive debt and working all the hours seven days a 
week trying to pay it off. There have been many people who have purchased new 
vehicles over the years in Bideford, NONE of them have stayed the long term and I 
can note at least three vehicles that were repossed. 
 
Electric vehicles are extremely expensive compared to a ‘normal’ petrol or diesel 
car. An electric tx2 is around the 70k mark and very large weekly payments (177 per 
week) for 7 years. Other electric cars available are not suitable as over the long term 
(you would have to keep the vehicle for many years to make it pay) they are not 
reliable. Batteries fail and can cost between 7 and 10 thousand to replace. 
 
The surveys that we have every three years show that there is CLEARLY no unmet 
demand for Taxis in Torridge. In fact it shows that the Taxis spend more time sat on 
the rank waiting for a fare than customers do waiting for a Taxi. Although Torridge is 
a large area we only have ONE small rank in Bideford where the hackneys can sit 
and ply for hire, one smallish town out of the whole county. We have no trade from 
the bus station (we don’t have one) or the train station (we don’t have a working one 
of those either) and we are not close enough to any airports to ply for hire there. I for 
one and i’m sure there are others cannot park close to my house in fact in summer 
season I can be half a mile or more from my house so charging an electric vehicle 
would be impossible and impractical to drive to Bideford and hope that a charging 
point is free and waste an hour or more whilst the car charges. The range of electric 



 
  

vehicles is also prohibitive for a Taxi, most do around 150-200 miles on a charge not 
useful if you have to go to on a long journey. They are also dangerous in cold 
weather, what would have happened if you were stuck on the motorway in the snow 
as seen on the news lately and your battery runs out of charge, you lose everything 
including heating! 
 
I am surprised that with some drivers not working for nearly 12 months now and 
living off grants and savings that this is even being considered! 
 

3 Taxi 
Trade 

You have picked a poor time to try and bring in new, rules and regulations after the 
year we have all had and the struggle we have had to survive the loss of income this 
is the last thing we need 
 

4 Taxi 
Trade 

I have an older vehicle but it is in very good condition and it earns me a living, it 
passes the emissions test when I have M.O.T. As you must be aware money is hard 
to come by at the moment. 
  
As business is really slow and a lot of the drivers are struggling to make ends meet 
as are we. We have looked at newer electric vehicles but they are unaffordable and 
having spoken to other drivers they are of the same thinking, so if we were to have 
greener vehicles we would need some help i.e. with some sort of grant from the 
government as I doubt local government would have the funds to help us out, so as I 
say we are stuck in a hole at the moment, maybe we could look at this again when 
the economy picks up again hopefully next year. 
 

5 Taxi 
Trade 

Notification requirements - 48 hours is too short a period, 72 hours would be more 
appropriate. 
 
Complaint information – It will soon get to the point where we need a noticeboard 
the size of a barn door to display all the information 
 
Safeguarding Training – We are not morons training an unnecessary expense for all 
concerned. A certificate to say you have completed the course isn’t anymore likely 
to get a driver to report something. Those previously likely to turn a blind eye will still 
do so. 
 
Vehicles – Replacing perfectly good vehicles after probably the most destructive 
(financially) in living history doesn’t seem logical to me. I was actually going to 
replace my diesel with a hybrid this year. That will have to be put on hold for 12-18 
months. Please give it more time. 
 
It would be good if you stopped the age of vehicle discrimination and go back to the 
2 tests per year. At present my 55 plate has 3 hackney and 1 MOT test. The age of 
the vehicle has no bearing on how safe it is. 
 
P.S. I would like to take this opportunity to thank the Council for the financial help 
during these tough times. Thank you.  
   
 

 
 
 
 
 
 



 
  

 
 

OTHER ITEMS FOR CONSIDERATION 

6 Private Hire Vehicle Signage 
 
The current policy states: 
 
A private hire vehicle must display on the exterior of the front nearside and front offside 
doors signs of a type approved by the Council indicating that the vehicle may be hired by 
advance booking only. In addition, a private hire vehicle must display in the front and rear 
windscreen a sign of a type approved by the Council indicating that the vehicle may be hired 
by advance booking only. These signs must be permanently and securely affixed to the 
vehicle and must not be attached by any temporary fixings (e.g. magnetic backing strips). 
 
There have been complaints from private hire operators that the stickers damage the paint 
work when removed. It is proposed to review any alternative solutions may be available. 
 

7 Driver badges 
 
The current policy states: 
 
At all times when in charge of a licensed vehicle being used for hire, wear the lapel badge 
provide by the Council on his/her person in such a position and manner as to be plainly 
visible. 
 
It is proposed to include allowing drivers to display the badge on the dashboard of the 
vehicle. There have been concerns raised regarding safety aspects of wearing of lanyards. It 
would also be easier for back seat passengers to view a badge that is displayed on the 
dashboard that if displayed on the driver’s person. 
 
 

 
 

 
 
 
 


